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Occupational Violence and Aggression (OV&A) 
This course has been designed for health service staff who are 

increasingly being confronted with incidents of occupational violence 
and aggression. Occupational violence and aggression (OV&A) not 
only affects the health and wellbeing of health service staff but has 
significant workforce and financial implications for the health care 

industry. For all of these reasons, staff need to know how to prevent, 
reduce and manage incidents of violence and aggression in the 

workplace.
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